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Having a Problem? BEforeyoucaln

Have you checked all plugs and connections?

Did you reboot the workstation(s)? If not, do it now.

How often is the problem occurring? Is it an isolated case or on-going? If on-going, do you notice a pattern?

Is the problem occurring at every terminal? With all printers? With all servers? If not, which ones?

Is the problem occurring on a single check? On several checks? On all checks?

Is the problem an absolute emergency that must be dealt with immediately? (i.e., entire system down)

If you call for technical support, please be prepared to spend 5-45 minutes or longer on the phone working with a
technician to solve the problem. Please have as much detail available as possible so that we can help you get your
system up and running in the shortest amount of time. If the technician is successful in getting your system up and
running, there is a charge of $75 for the first 15 minutes and $2 per minute over 15 min. Please get authorization from
your owner/general manager for this expense before calling.

Emergency Support
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1. If you have an after-hours emergency, call 215-340-7550 and follow the prompts to leave a emergency message. If
you leave the message in the emergency mailbox as instructed, the system will page a technician. The technician will
return your call. Please be sure to leave your name and the correct phone number and a short summary of the
problem in your message.

2. Only emergency service calls are handled after hours and on weekends. Rates are higher for after hour and weekend
service calls. Please be sure you are authorized to approve this additional charge before the technician schedules a
service call.

Regular Support and Service/Labor Rates:
+¢+ On site support and service/labor* fee Monday-Friday 9-5: $135 per hour + travel time
++ On site support and service/labor* fee after hours/weekends: $202.50 per hour + travel time
++ Phone support during the week $75 first 15 minutes $2 per minute over 15 min. ($75 minimum)
(*replacement parts and materials are billed separately and in addition to service/labor fee)

(Note: All rates are subject to change without notice and at the sole discretion of POS Innovation )
Support & Maintenance Plans Are Available-Ask your sales Representative for Details.

++ Support Plan participants take priority over non-participants.
+¢+ All non-priority calls are returned as they are received within the next business day.

Note: All rates for participants and non-participants are subject to change without notice and are at the sole
discretion of POS Innovation.

POS Innovation, Inc. reserves the right to refuse support to any customer if payments are tardy for any reason.
(Note: All rates are subject to change without notice)



For the system to function
correctly, you must have all
E‘H the programs shown on the
task bar below running.

CFFICE

WinZip

These are the programs
that must be running
JUCIO0E,

Only running if PMS
Modular is in use
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Printer(s) Not Printing

i i i _ # Digital Dining Print Server - 1B '<f
This feature is used to reset the print server. Print servers are

located on all pos terminals and on the back office computer. Options  Location  Help
1. Select Exit Register (Only For Print Server On Server Name |[1BACKOFF

A POS Terminal)
2. Select Exit OS This will bring the point of sale to
the windows desk top
(Only For Print Server On A POS Terminal)
3. Locate DDPrint at the bottom of the screen and
touch the box on a pos terminal or with the Local Ports Open Ports
mouse on the back office :
4. This will bring up the DD Print Server (at right) COMI.......... LOMT
5. Press the X to shut down the print server
e Click on the YES to close program
6. From the Window Screen Double Click
DDPrint.exe This will reload the print server. You
will now see the print server loaded at the bottom
of the screen with your other DD Icons. Your print
server has now been reset

Backup For |

s |

| 8 wonat.. |Emm| BOHSRY . | S vgra0n., | ooy, | aw| 'ﬁmm--'l Werzion 7.3.319 - Local print jobs only.




This feature is used to reset the credit card server when it is offline or not processing Credit Cards

1. Locate the clock at the bottom right of the screen (figure 1) and right click with the mouse to bring up the
options box.

2. Select Task Manager

Toolbars

Adjust Date)Time
Custamize Motifications,

Casrade Windows
Tile Windaows Horizantally:
Tile Windaws Yertically

Show the Deskkop

VOB smem

Figure 1

Task Manager

Lock the Taskbar
3. When the task manager comes up, find and Properties
highlight DDCDSRV1 (igure 2 a) ra7 P
4. Click on End Task. This will shut down the Credit

Card Server (igure 2 b)

E windows Task Manager

e Optons  wiew  Windows  Help

5. Exit out of the Task Manager

Applications |Pr0cesses Performancel Metworking I Users I

Task Skatus
6. Unplug the Data Cap Modem. Wait 30 Seconds | 42k ooFDSRY IRunning
(black modem with a red light on the front) ggg}:x ;z:::;;
Then plug back in the credit card modem {EhoDoueus Running
IP Credit Card Does Not Have This Type Of Modem %Egzzgzi‘s“sf‘;ag:f:;ase corver :z:::;g
EnoHLSRY Funning
{HpDCDsry RuRning

7. Double Click the DDCDSRV1 to restart the credit
card server. You will see the DDCDSRV1 load at

the bottom of the screen.

Be patient it sometimes takes a few minutes a. Highlight DDCDSRV1

b. Click on End Task
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End Task | Switch To Mew Task. .. I
Processes: 86 CPL Usage: 9% |C0mmit Charge: 1133M [ 24690 2
Figure 2
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Unable to log onto the Hardlock Server,

Occasionally when a POS station gets rebooted you will get an error message as shown

This error message is caused

when the POS software has been

loaded onto a station more than
once.

All workstations automatically
load their software. If a staff
member clicks on the POS Icon,
a terminal can load the software
twice. Please be patient and
allow the software to load by
itself.

roacremedis

FLASH EMABLED

Unable to connect to the hardlo:

Digital Dining Point of 5 ale
Yersion 7.3.379

We've Built A

Copyright € 1995-2005 Menugoft Systers Corporation. Al rights reserved.

" # DDHLSRY on SERYER 7.3.304
+ EnableiDisable Modules

=10]x|

~ Currently Logged In Programs

~ Modules

Camputer Mame Frogram Mame  Inst  Dateln Timeln Included ¥
EACESERVEE DDPEINT 0 07/01/06 18:51:05 a Al
BACESEEVEER POS i 07/03/06 23:11:51
BAR DDPRINT 0 07/03/06 04:02:08
BAR POz u] 07/03/706 £3:11:10
FRONTSERVER LDPRINT u] 07/03706 04:0Z:48
FRONTSERVER POS 0 07/03/06 23:10:24
SERVICEBLR POS 0 07703706 23:09:22 7|

— Logged Out Programs
Computer Mame Frogram Mame — [nst Date In Time In Date Jut  Time Qut
MIDDLE BACK OFFICE O 07/03/06 22:22:53 07/03/06 Z2:23:43 |a
DELLZ BACK OFFICE O 07/03/06 16:03:29 07/03/06 16:06:14
DELLZ EBACK OFFICE 0O 07/03706 14:35:14 07/03/06 14:36:41
DELL3 BACK OFFICE 0 07/03/06 14:30:16 07/03706 14:31:40
MIDDLE BACK OFFICE O 07/03/06 14:15:07 07/03706 14:15:09
DELL3 DDPRINT 0 07/03/06 08:31:22 07/03/06 13:14:18
MIDDLE EBACK OFFICE 0O 07/03/706 12:30:06 07703706 12:31:24 j

This license i1s not transferable.

If you receive the error message “Permission
to log-in to the hardlock server was denied”,
you can check to see if a terminal has loaded
the POS software more than once.

If you click on the hardlock server icon at the
bottom of the screen, the DDHLSRV will
show on your screen. If you look under the
{Running” area you will see a number to the
right of the POS. This is how many terminals
are running the Digital Dining Software.

If the number of POS equals the amount of
terminals you have, then a terminal has
loaded the POS software twice.



To correct a multiple log in, Locate the clock at the bottom right of the screen and right click with the mouse to bring
up the options box.
Select Task Manager

Toolbars

Bdjust Date) Tihe
Customize Moffications. ..
Cascade Windows

Tile Windowfs Horizontally

Tile Windogs Vertically
Show the/Deskbop

My Documents

AUTMGR32

2]
DOHLSRY

Task Ma:ager

Protects, .

DDPRINT
P |

Lock the Taskbar
Properties

Internet
Explorer

Click on End Task. This will o
shut down the ddhlsrv [

DDCDSRYL

Exit out of the Task Manager

Immediately double click on Mstart] | 1) @ 153 || S| Pico.| B | Bo. | e | o | @p. EE DM zaom
the DDHLSRYV icon.

This will reload the Hardlock
Server. You are now able to
restart the work station that

did not start properly

NOTE: Make sure you know where the DDHLSRYV is located on your desktop. If you do not do this quickly, you will shut
down all other workstations. If you are in doubt of what to do call tech support for help *

If your cash drawer is not opening, check the following before you call

e |s there paper in the printer attached to the cash drawer? A cash drawer will not open if the printer at
that station has no paper.

e s the printer turned on? Do you see the green lights or are there red error lights?
e Isthe cash drawer cable securely plugged in at both ends?

e s the printer attached to that station on and operating? Remember a cash drawer will not open if the
printer is not working

e Will the cash drawer open with its key? If it won’t it means that something is stuck in the drawer. Digital
Dining is not responsible for items jammed into the drawer



BACKING UP DIGITAL DINING

Backup data:

It is highly recommended that you backup your system every day. Digital Dining should be backing up to all of your
computer stations. The program used is called second copy. Be sure you test the backup to be sure that it is backing up
properly. There are many reasons why backups fail. Even automatic backups can fail. Files can become corrupt,
accidentally deleted, overwritten, damaged, etc.. If the backoffice server hard drive falils, it is impossible to retrieve the
system data. Having a usable backup will save you time and money in getting your system back up and working
normally. Reprogramming, reinstalling, and reconfiguring the system again is very costly and time consuming.

Please do timely checks to be sure that the system is being backed up properly. If you are uncertain about how to test
the backup, contact us at 215-340-7550.

Important

The restaurant is exclusively responsible for the supervision, management and control of the use of its Digital Dining
System including, but not limited to establishing adequate backup plans and implementing sufficient procedures
and checkpoints to satisfy its requirements for restart and recovery of all data and information in the event of a
malfunction; and properly supervising and adequately training employees who operate the system to minimize the
likelihood of a malfunction.
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